i Manufacturing Technology Academy
Location: 2600 Aero Park Dr.
= Spe A Mailing address: 880 Parsons Road

e Traverse City, Ml 49686
Phone: (231)995-1304 Fax: (231)995-2204
Website: www.mta.tc

January 19, 2011

Todd Fewins

Alicia VanAmberg

SMI Aerospace

2440 Aero Park Dr.
Traverse City, MI 49686

Mr. Fewins and Ms. VanAmberg:

We would like to thank SMI Aerospace for having us students at the company. It was great to be able
to take the skills learned in our Teams Training and utilize it in a real work environment.

The following is a report that contains the process of Plan Do Study Act that our team went through to
reach our recommendations. We hope that it is very beneficial and helps the new addition to the
quality assurance run smoothly.

The experience we gained from the whole project is greatly appreciated. Thank you, again, for giving
us the chance to work with you. Please feel free to contact us regarding any questions you may have.

Sincerely,
Brian Raetz Luke Sowash Austin Edwards
John Paul Koenig Monni Raphael Ashley Agosa

MTA is a partnership among TBAISD Career-Tech Center, area manufacturers and is housed in Northwestern Michigan College’s M-TEC facility.



